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Dear Parents,

Welcome to StoneBridge Church Mother’s Day Out Program.
We are so excited to start registration for our second ten-
month calendar year program providing quality childcare for
children two months through Pre-Kindergarten.

This handbook is new and is designed to give you important
information and hopefully answer any questions you may
have. Your child’s safety and welfare are always a priority for
us, and our policies have been created with that in mind.

We look forward to getting to know you and your child. We
want to create an environment where children feel loved and
safe, and one in which they can grow in their knowledge of
God’s love and develop a positive attitude about learning.
We also strive to develop a supportive relationship between
parents and staff.

We are looking forward to a great year!
Thank you for partnering with us!

Blessings,

Sherri Haney
Childcare Director



StoneBridge Church
Mother’s Day Out Mission

The mission of StoneBridge Mother’'s Day Out is to provide a safe and loving environment
where young children can learn and play, centered around hands-on activities in a
Christian atmosphere. We have a dedicated and caring staff who love working with
children to encourage their growth and development. Teacher-to-pupil ratios are kept to a
minimum, so your children will enjoy learning while playing, and you will enjoy seeing them
develop. Daily activities include Adventure Church, Learning Lab, Science and Exploration,
Spanish, Interactive fun with manipulatives and sensory activities, Indoor/Outdoor
Playground Time, and Music and Motion with an emphasis in Physical Education.

Ministry Safe

Our church provides a Ministry Safe environment for children, students, and adults. The
following is an outline of the Safety System that is currently in place at StoneBridge
Church. All staff members and volunteers regularly working or volunteering in any
ongoing or regularly occurring children’s activities complete FOUR SAFETY STEPS as a
volunteer or staff within any of our ministries. These steps include:

Screening Process which includes a thorough application, references, and an interview.
Background Check of each individual with a progressive degree of intensity for staff and
volunteers based on the level of responsibility and authority given in each ministry role.
Sexual Abuse Awareness Training to alert volunteers to basic characteristics of sexual
abusers and their behaviors.

Policies & Procedures are provided to each staff member and volunteer to ensure they
are familiar with the parameters set for their ministry area and they have agreed to follow
those parameters when participating in the ministry of StoneBridge Church.

StoneBridge Church has an active and ongoing Safety Committee which regularly meets
to review current policies and procedures. They are also responsible for overseeing
compliance with all safety procedures by all ministries within StoneBridge Church as well
as safety protocols that extend beyond the parameters of our church facility.

StoneBridge Church has a ZERO Tolerance Policy for abuse. Any abuse, suspicion of
abuse, or neglect made known to any volunteer or staff member will be reported to
authorities in accordance with the laws in the State of Texas. Any individual who fails to
report any abuse, suspicion of abuse, or neglect will be removed or terminated from their
volunteer or staff position.



Our Programs

StoneBridge Mother’s Day Out operates on a ten-month school calendar. We
provide education and care for children two months through Pre-
Kindergarten.

Class Ratios (Children — Teachers)
Babies through 23 months 8:2
Twos 10:2
Threes 10:2
Fours and Fives 12:2

Two Months through Two Years
We offer a two-day program on Mondays and Wednesdays from 9:30 until 1:30.
Children must be two months old at the start date of the current school year.

Threes, Fours and Fives
We offer a three-day program on Mondays, Tuesdays and Wednesdays from 9:30 until
1:30. Children must be 3 years old by September 1% of the current school year.

Tuition and Fees

e Two-day program (August through May) $2,600
e Three-day program (August through May) $4,000

Tuition is drafted on the 1°* day of every month via Brightwheel EFT.
Payments are automatically deducted from the bank account or credit card
that you enter in Brightwheel. If tuition has not been received by the 1 day
of the month, a $20 penalty fee will be charged. You are not charged for
scheduled CISD closures; however, this does not include inclement weather
days.

A non-refundable registration fee of $125 is required at the time of
registration in addition to your last month’s payment (May). Monthly
payments will be due August 1° through April 1%

A supply fee is collected twice per year in August and January.
e Two Days $50
e Three Days $100



Admission

Registration
Registration for Stonebridge MDO begins in March. Families currently enrolled in our
program may register first. Any open spots will open to the public on March 15th.

Siblings
There is a $50 sibling discount applied to each child’s registration fee, up to 3 children per
family.

Waiting List
A waiting list will be established for those interested in enrollment when space is no
longer available. Each waiting list is for one school year, ending May 1.

Forms
Before a child’s first day of attendance, enrollment forms must be completed through
Brightwheel.

Withdrawal

We require a written notice 30 days prior to the next Brightwheel tuition EFT in order to
withdraw your child and cancel your tuition payment.

Cancellation of Enroliment

If, based on the observation of the preschool staff, a child shows by his/her participation
or development that he/she is not ready for our program, we reserve the right to request
cancellation of enrollment. In this event, any unused tuition will be refunded.

Program Policies

Authorization to Pick Up a Child

Written authorization and a photo identification is required to release a child to someone
other than the person who dropped that child off. If the person who dropped off is not
going to be picking up that day, we will provide a signature required form for you to fill
out with the name and phone number of who will be picking up. We also make a copy of
the photo identification of the said person. You will need to communicate this to your
child’s teacher and the coordinator on the floor. Changes in transportation will only be
accepted by phone call or note from parent/guardian. We will also not release any child to
a minor without prior parent/guardian permission.



Emergency Preparedness Plan

We have protocols and plans in place with trained staff in the event of a fire or other
emergency situations. In case of a fire emergency, all church and MDO staff will evacuate
the building according to our Fire Drill exit map which is posted in all MDO rooms.
Children under the age of two who may need assistance will be evacuated with the
assistance of teachers and staff. Once children arrive at the designated location, teachers
will account for all students and begin calling their parents.

We also have protocols and plans in place should we be notified and advised to go into
lockdown. We have detailed layouts for each room and all of our teachers and staff are
trained on how to secure our children including: locking all doors of entry, using electronic
gates in our main building to block off rooms, limiting movement within the building,
keeping children hidden inside classrooms, and in some areas moving children to a
designated gathering point with no windows.

Pets

Pets may be brought to school only when the visit has been prearranged and approved by
the Director. Parents will be notified in advance, and leashes and cages will be required
when appropriate. When approved animals are on the premises, we must have
documentation that the animals have been vaccinated according to state and local
regulations.

Inclement Weather

We follow Conroe ISD inclement weather policies. When Stonebridge MDO is closed for
inclement weather, you will be notified via Brightwheel App. There will be no tuition or
schedule adjustment due to inclement weather days. Parents will be contacted to pick up
their child if an unsafe weather condition arises while children are at StoneBridge.

Photographing and Videotaping Students

In order to protect the privacy of our children and their families, we ask that you do not
take pictures or video of anyone other than your own child unless you have permission
from the parent/guardian of the child. The registration form will allow you to choose your
preference regarding photography and videotaping. We share pictures via Brightwheel
which may include group pictures; therefore, please do not share the group picture on
social media without parent approval or without obstructing other students’ faces.

Birthdays

We acknowledge and celebrate birthdays of each child. If you would like to pass out
invitations and/or send in birthday treats, please discuss with the teachers. We allow
treats to be brought in by parents as long as every child can participate. If there is an
allergy (we are a nut free environment, we can discuss an alternative snack for that child
with teachers and parents



Health and Safety

Incident Report Forms

Parents will be notified of minor scrapes, bumps and bites via an Incident Report. This
report will require a parent's signature. In case of a serious accident or one that requires
medical attention, a parent/guardian will be notified immediately, and we will call 911 if
necessary.

lliness and Medication

We want to provide a healthy environment in the nursery and preschool area, so we ask
that you keep your child home when you observe any of the following within the last 24
hours:

e Fever, vomiting, diarrhea, excessive coughing, green or yellow runny nose,
discharge in or around eyes, any contagious illnesses or any unidentified rashes.

e Vomiting of any kind, fever and diarrhea must be absent for 24 hours without
medication before a child may return to school.

e |f your child becomes ill during the day, a parent/guardian will be called to pick up
the child immediately. We do not have a nurse or a sick room and are unable to
keep a child who is sick.

e If your child is being treated with an antibiotic, he or she should have received
treatment for at least 24 hours before returning.

No medication will be given under any circumstances. Parents may return and administer
medication if necessary. Please inform your child’s teacher if you give your child any
medication before attending our program.

For your child’s protection, we ask our caregivers to follow these guidelines.

Allergies

Please notify us if your child has a specific allergy. There is a section on the online
registration form where you will be able to list allergies and give any pertinent information
regarding the allergy. If your child is in a classroom with a child that has a life-threatening
allergy, we reserve the right to prohibit certain food items from being included in your
child’s lunch. You will be notified in writing if your child’s class has a special circumstance.
We are a nut-free environment. We ask that you do not pack any items containing nut
products.



Toilet Training

StoneBridge Church MDO’s goal is to meet the needs of each child. Teachers will work
with each child on an individual basis to assist efforts at home toward toileting success. A
child must be fully toilet trained by the age of four, unless a doctor’s note states a medical
condition.

Safety Drills
All children will participate in safety drills during our school year. If a parent/guardian is in

the building during the drill, they are required to participate and follow the requirements
of the drill.

Security

Protocols and procedures have been established to provide a safe and secure learning
environment. All doors other than our main entrance are locked after drop off and remain
locked until pickup. Both entrances to our campus are monitored.

Facility Safety

All children must be supervised by an adult at all times. It is prohibited to leave a child
unattended anywhere on church property. We have two teachers in every classroom, three
coordinators and a floater to assist when needed.

Arrival/Departure

MDO hours are 9:30 until 1:30. The earliest we will accept children is at 9:15 am. If a
child arrives before 9:15, the parent must be prepared to supervise the child. If your child
will be arriving late, communicate with your teachers via the Brightwheel App. Children will
need to be checked in each day at the check-in stations located in each building prior to
going to their classroom. We ask that you drop off and pick up your child at their
classroom door and refrain from entering the classroom (this includes siblings as well).
This is a safety precaution for all children.

MDO is dismissed at 1:30 p.m. Please be on time for pick-up. If you are running late,
please call and let us know. You can also use the Brightwheel app. We understand there
are times late pickup cannot be avoided; however, if it becomes habitual, a fee of $5.00
per minute per child will be charged. If you need to pick up early, please communicate
through the Brightwheel App.



Snacks and Lunch

We provide a mid-morning snack; however, you are free to bring a different snack for your
child if you prefer. We provide the following:

e Cheerios for 12 to 18 months
e Goldfish for 19 to 23 months
e Cheez-Its and Nilla Wafers for twos and up

Parents/Guardians will be notified if special snacks will be served during the school day. If
your child cannot eat the food provided, you must let your child’s teacher know by
responding to the notice in a timely manner.

Each child should bring a lunch to eat during their lunch time in a reusable lunch kit or
disposable bag/sack. You will need to provide a lunch that does not need to be heated
and one that does not contain nut products. Food to be eaten as finger food must be pre-
cut into bite size pieces to reduce the danger of choking. StoneBridge has LifeVac kits on
hand in case of an emergency.

What to Bring/Clothing

Children should come each day with a diaper bag or backpack including diapers if needed,
and a change of clothes. Please label all your child’s belongings (cups, pacifiers, bags,
etc.) Children should come each day with a lunch and sippy cup/water bottle.

Please do not allow your child to bring toys from home. They are easily lost, sometimes
broken, and not easily shared. An exception is when we have Show and Tell Day.

If your child wears a dress, please wear bike shorts or bloomers under the dress.

Send your child in closed toe, closed heel, flat and non-skid shoes. We have discovered
that it is a safety issue on the playground and concrete floors.

In cooler seasons, please send a sweater or jacket marked with your child’s name for
outdoor activities.

Naps

Teachers try their best to follow your recommended nap schedule for ages two months
through twenty-three months. Children two years and up do not nap or have rest time.



Communication

The key to the success of our program is open communication between parents and staff.
We are here to serve you and your children. We welcome your phone calls, written
messages and in person visits with any questions or concerns. The church number is 281-
363-9292.

Parent to Teacher

Your relationship with your child’s teacher is very important. A note or quick word about
any changes at home (new baby, parents away, illness, death of a pet, etc.) will allow your
child’s teacher to help your child deal with their feelings. Conferences with your child’s
teachers, coordinators and/or Director are by request and can be scheduled throughout
the year. The best way to contact your teachers is through Brightwheel messaging or
communicating with them during drop off or pick up.

Teacher to Parent

Teachers may send home correspondence via email or Brightwheel to provide you with
additional insight into your child’s school day. They will also communicate with you while
dropping off or picking up.

Coordinator to Parent
Coordinators are always available via Brightwheel App and they are also available at drop
off and pick up should you have any questions or concerns.

Parent to Director

The Director is always happy to visit with parents regarding any questions or concerns
they may have, our program’s policies and procedures and/or their child’s performance.
You can email Sherri at sherri.haney@sbridge.org or call 281-363-9292 ext. 121.

Children aged two and up will get a folder every Wednesday with things they have worked
on and completed during the week. This is a great opportunity to see what we are
teaching your children each day along with tracking their growth and progress. Please
empty and return the folder every Monday.
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Discipline Policy

Discipline and guidance will be consistent and based on an understanding of the child’s
needs and development. The purpose of discipline at StoneBridge is to help children
become increasingly self-managing and socially responsible. Teachers work toward
promoting positive self-esteem, self-discipline, and acceptable behavior. When a child
needs restrictions, they will be clearly defined and consistently maintained. Children are
redirected to other activities, encouraged to use words, and given choices. Teachers try to
use natural and logical consequences and help children learn problem-solving skills.

If a distressed child needs help regaining self-control and does not respond to normal
methods of gaining control, he/she will be allowed supervised private time away from the
group with a Coordinator or Director. If disruptive behavior is persistent,
parents/guardians will be contacted so that we can work together to find a solution.

Although every effort will be made to avoid termination, StoneBridge MDO reserves the
right to dismiss any child who is frequently:

e Disruptive to the learning process

e Destructive

e Causing bodily injury to a teacher or classmate (biting, hitting, kicking, throwing,
etc.)*

e Using inappropriate language

¢ In need of individual assistance or care which cannot be provided in our MDO
setting.

*After three documented incidents a mandatory meeting with parents and Director is
required to discuss plan of action.



